
 
 

 The Here to Help 'resources', which include but are not limited to, website, information sheets, and in person workshops are intended to 
provide general information only. The 'resources' provided by 'Here to Help' do not replace, or supersede, professional and/or medical advice. Users 

should take professional advice before taking action which contradicts previous medical guidance. So far as permissible by law, SJOG does not accept 
any liability related to individual's use or interpretation of the 'resources' provided. 

Whilst we have selected some resources from other organisations which we believe will be helpful, we accept no liability for the content of these 
resources.' 

Although SJOG have taken all reasonable precautions to ensure that the 'resources' provided are accurate, neither SJOG or any of its employees, can 
be held responsible for the direct or indirect actions taken by users following engagement with Here to Help 'resources'. 

 

  

If someone is non-verbal, this means that they cannot speak, or can only speak a few 

words. However, this does not mean they cannot communicate. Equally, someone who 

is minimally verbal (and can only speak a few words), can be supported to communicate 

clearly and fully. The following strategies can be used to support communication with 

someone non-verbal: 

• If they can understand questions, establish a yes/no response, so you can check 

and receive consent for certain activities. This does not have to be a nod or shake 

of the head; it can be anything which is within the individual’s mobility capability 

or can be an established sound. 

• Emphasise key words, or point to items or pictures of items, to give extra support. 

• Offer pen and paper for people to write or draw if they prefer 

• Use social stories or comic strips to explain processes or events.  

• Use visual supports such as cue boards (which are boards where you have the 

alphabet, common words or symbols to help people to communicate). 

• Use sign language or Makaton 

• Use PECS which facilitates communication through picture symbols. These are 

often paper-based but there are also app versions. 

• Use a VOCA (voice output communication aid) which can turns an individual’s text 

or the symbols they select into speech.  

 

Sources and further reading: 

Providing Effective care to people with communication difficulties (sth.nhs.uk) 
Social stories and comic strip conversations (autism.org.uk) 
Visual supports (autism.org.uk) 
Home (makaton.org) 

Picture Exchange Communication System (PECS) (pecs-unitedkingdom.com) 
Communication aids and augmentative and alternative communication (AAC) - 
Sense 

How to support someone who is non-verbal or 

minimally verbal 

https://www.sth.nhs.uk/clientfiles/File/What%20happens%20when%20we%20can%E2%80%99t%20communicate%20Managing%20difficult%20communication%20challenges%20-%20Alicia%20Mould%20Speech%20Language%20Therapist.pdf
https://www.autism.org.uk/advice-and-guidance/topics/communication/communication-tools/social-stories-and-comic-strip-coversations
https://www.autism.org.uk/advice-and-guidance/topics/communication/communication-tools/visual-supports
https://makaton.org/
https://pecs-unitedkingdom.com/pecs/
https://www.sense.org.uk/information-and-advice/technology-mobility-aids-and-devices/communication-aids/#electronic
https://www.sense.org.uk/information-and-advice/technology-mobility-aids-and-devices/communication-aids/#electronic

